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OpraHM3alldH JHYHOI0 mpueMa rpaxaad Poccuiickoii ®exepanuu

B MBY JIO «IAT «'apmonus gercrea» r.o. Camapa
1.06uue monoxeHus
1.1. Hacrosiumit [Topsmox ompenesnseT IpaBuia OpraHM3aLHH JHIHOTO rpuemMa
rpaxpan mupekropom MbBY  JI0  «JJT «lapmonms percrBa» r.o. Cawmapa,
3aMECTHUTENIEM JIMPEKTOPa, PAacCMOTPEHMs IMONYYeHHBIX BO BpeMs IJIMYHOTO IIpHeMa
oOparennii (MpeIoKeHNH, 3asBIeHu, xan06) rpaXIaH B MIHCEMEHHOMN dopme wH B
dopMe 2IIEKTPOHHOTO JIOKYMEHTa, NPUHATHS II0 HHM peIIeHHH u HallpaBleHUs
3agBUTEIIIM OTBETOB B YCTAHOBJIEHHBIM 3aKOHOIATEIHCTBOM POCCHICKOM Qenepanyu
CPOK.
2. IlpeasapuTtennHas 3allHCh HA JTHYHbIH NpHeM
2.1. BMBY JIO «IIAT «I'apmonus netctsa» r.0. Camapa THIHBIH IIpUEM TPaKIaH
OCYIIECTBIIAETCSA 110 IIPeIBApUTEILHOM 3aIlicH U 6e3 Hee.
2.2. O MecTe ¥ BpeMeHH IpHeMa IPakJaHHHY coo0ImaeTcs CEKpeTapr B YCTHOH
hopMe NpHu THIHOM OOpaIlEeHUH, MO TenedoHY: 3(846) 269 — 15 — 88 u no e-mail:
dschil5S@yandex.ru.

3. Opranuzanus JHYHOTO NIpHEMa IPaKIaH
3.1. IlpueM rpaxaan OCYyINECTBISETCA 1O afpecy: I. Camapa, ip. Kuposa, 199 s
COOTBETCTBUH C YTBEPXKASHHBIM IpaQUKOM JIHMYHOIO IpueMa rpaxman B MBY JIO

«LIIT «"apmonums nerctay r.o. CaMapa.



3.2. Tlpvem rpaknaH OpraHW3yeTCs eXeHeeNmbHO (mara u BpeMs Ipuema
ONpPENCIACTCS HEMOCPENCTBEHHO [JOJDKHOCTHBIMH JIHLIAMH, OCYIIECTBIISIOIIUMHA
IIpHEM).

3.3. T'padpux mpmema TpakgaH [JOBOAMTCS JO CBENeHMs TIpaXIaH depes
MH(OPMAIMOHHBIA CTeH |, Haxomsmumiics 1o aapecy: r. Camapa, np. Kuposa, 199 B
xonne, a taoke Ha caiite MBY J10 «IIAT «I"apmonus nerctsay r.o. Camapa.

3.4.BoBpeMa IHMYHOrO IpHeMa KaXIbIA TIPaXTAHUH KMEeT BO3MOKHOCTE
OCTABUTh IIMCBMEHHOE OOpallleHue I10 CyIIeCTBY HOJHHMAEMBIX MM BOIPOCOB. IIpu
HEOOXOIMMOCTH  JIOJUKHOCTHOE JIHIIO, OCYIIECTBIAIONIEe IIPHEM, O0eCreunBaeT
KOH(QHICHINANLHOCTS Oece/l ¢ 3asgBHTENeM. BONpOCH, IO KOTOPEIM Ha [IPUEME
00paIlaloTCs IpaXKIae, M0 BOIMOKHOCTH PaspelialoTcs BO BpeMs IHpHeMa U [0 HHM
AaeTcs HCYEPIBIBAIONIMN YCTHBIA OTBeT. Bompockl, Tpebyromue IOMOTHUTETBHOTO
U3YHEHUS WM IPOBEPKH, NIOPYYAIOTCS HA PACCMOTPEHHE 3aMECTUTEIIO TUPEKTOPA.

3.5. B ciy4ae oTCYyTCTBHS B HasHaYeHHBIH JeHH IpHeMa (KOMaHIUPOBKA U [Ip.)
AOJDKHOCTHOTO JIMIA, OCYMIECTBIAIOMEr0 NpPHEM, K KOTOPOMY 3allicaH Ha IIpHeM
TPAXKIAHUH, TIPUEM ITIEPEHOCHTCSA HA JPYIOW NEHb, O YeM TPAXKIAHHH YBEIOMIIIETCS
3apanee. JlomyckaeTcsl NpueM TpakAaH IeKYPHBIM aIMUHHCTPATOPOM 10 COTJIACHIO
00paTHBIIIETOCS.

3.6. Ilpu nMYHOM IpHeMe IpaXKIaHWH [peXbABIIET JOKYMEHT, YIOCTOBEPSIOIINH
€r0 JIMYHOCTb.

3.7. Conepxanue MHMCBMEHHOTO OOpAIeHHs TPakIaHHHA 3aHOCHTCS B YYETHYIO
KapToUKy IlpuemMa TpaxaaH. B ciy4ae, eciiu u3IOXeHHbe B oOpameHHH (akTbl U
00CTOATENBCTBA ABIAIOTCS OYEBUIHBIMU U HE TPeGYIOT NOMOTHUTETBHOMN IIPOBEPKH,
OTBET Ha OOpaIleHHe ¢ COTIACHS TPaXKTAaHHHA MOYKET OBITh JaH YCTHO B XOfle TMIHOIO
IIPHEMA, O 9eM [eNIaeTCs 3allUCh B YYETHOH KapToukKe MpHeMa IpakiaH. B oCTambHBIX
ClyqasX [HaeTcs IMCBMEHHBIM OTBET IO CYINECTBY IIOCTaBIEHHBIX B OOpAIleHHH
BOIIPOCOB B CPOKH, yCTAHOBIIEHHBIE 3aKOHOAATENLCTBOM Poccuiickol Meneparum.

3.8. Bo Bpemsa mpHeMa IUPEKTOp HIHM 3aMECTHTENb JUPEKTOpa BIpaBe IIO
AOTOBOPCHHOCTH  HAlDABUTh  3asABUTENL Ha Oecely K  COOTBETCTBYIOIIEMY
aIMUHUCTpaTOpy. 1Ipu HEOOXOMMMOCTH 7T PacCMOTPEHHS IOCTABIEHHLIX 3aSBHTEIIEM
BOIIPOCOB  MOXET OBITh MpHINamieH (10 JIOrOBOPEHHOCTH) COOTBETCTBYIOIIMH

CIICITHAJIMCT HIIH AIMUHHUCTPATOP.



3.9. B cnydae, ecnu B oOpallleHUH COAEPKATCS BOIIPOCHI, PELICHUE KOTOPHIX HE
Bxogutr B kommerenimo MBY IO «JAT «lapmonus pgerctBa» r.0. Camapa,
rpakJaHUHY JaeTCs pasbsiCHEHUe, Kya H B KaKOM IOPSIKe €My CIelyeT 00paTuThCs.

3.10. B xoxe TU9HOro IpueMa rpakJIaHiHy MOJKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHHH O0OpallleHus, eClIM eMy paHee OBUI JaH OTBET IO CYUIECTBY
TIOCTABJICHHBIX B 0OpalieH| BOIPOCOB.

3.11. 3&rmc£ Ha IIOBTOPHBIM IIpHEeM K JUPEKTOPY, 3aMECTHTEIII0 JUpeKTopa
OCYILECTBJISIETCS HE paHee MONy4eHUs IPaXIAHWHOM OTBETa Ha IpefbIayliee
obparreHue.

3.12. PesynpTaThl JHYHOIO IpHeMa TIpaxgaH (UKCHPYIOTCA B JKypHaie
perucTpallui HTHCBMEHHBIX oOpamennii rpaxkmaadn B MbBbY JIO «IJAT «I'apmonus
nerctea» I.0. CaMapa KOTOpEIA BegeTcs aupekropom Llentpa.

4.JIopsipox paccMOTpeHUs OTAEJbHBIX 00paleH i

4.1. Anmunucrpanus MBY IO «AT «l'apmonust nercrsa» 1.0. Camapa
OCTaBiIseT 3a co0OM IIpaBO He paccMaTpuBaTh OOpalleHus — aHOHHMHEIE,
He collepkamue (haMUIMIo, UMs, OTYECTBO, JaHHBIE O MECTe JKUTEIBCTBA WM PabOTEI
(y2e6s1). OcHoBanue: cr. 11 3akona Poccuiickoit @eneparmu ot 02.05.2006 Ne 59-03
«O/nopsanke paccMOTpeHHs oOpamieHus Trpaxkaan Poccuiickoii ®@epepanum»; —
cojllepiKalllie HEKOPPeKTHBIE U OCKOPOWTENbHBIE BBICKA3bIBAHUSA; — COIEpPIKAIINE
OPH3BIBEl K Pa3)KUTaHMIO COLMATIBHOM M MEXHALMOHAIBHON PO3HH; — COIepIKallue
BOIIPOCHI, TPeOYIOIIHME B COOTBETCTBHH C YCTAHOBIICHHBIM ITOPSIIKOM  HAJIHYHSI

PEKBHU3UTOB (II€YaTH, MOIIKMCH U JIp.); — COAEPIKaIINe NPSIMYIO, B T.d. MOJUTAYECKYIO,

peKIaMy.
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